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1.0 Executive Summary 

This Statement of Community Involvement (SCI) has been prepared by Lexington on behalf 

of the joint venture partnership between Havering Council and Wates Residential (‘the 

Applicant’) in support of a planning application (‘the planning application’) for Phase Two of 

the Harold Hill Town Centre Regeneration. 

The proposals have been prepared to deliver a range of long-lasting economic, social, and 

environmental benefits that will positively impact the wider borough. 

Key features of Phase Two include: 

• 138 new affordable homes in a mix of one, two, three, and four-bedroom properties on 

land off Chippenham Road and Kings Lynn Drive, adjacent to Farnham and Hilldene 

Shopping Centre. 

• Communal garden courtyards, providing residents with ample outdoor space to relax 

and socialise in a vibrant and green landscape. 

• Landscaping works including a community garden, casual seating, and play areas. 

Both Wates and Havering Council, as delivery partners, have been committed to delivering a 

thorough programme of consultation to ensure that the community is fully informed of the plans 

and presented with an opportunity to help shape the final proposals. To that end, Lexington, a 

specialist communications consultancy, was instructed to undertake a pre-application 

consultation and engagement programme on behalf of Havering Council and the Applicant.  

Lexington has carried out a robust programme of pre-application consultation in accordance 

with national and local guidelines (outlined in Section 2.0). Initial consultation was undertaken 

in July 2023 to explore community attitudes to the proposals, which was followed by a detailed 

pre-application consultation period in Spring 2024. To ensure that as broad an audience as 

possible was engaged, both consultation periods incorporated physical and digital elements, 

which are further detailed in Section 3.0. The result was a comprehensive and inclusive 

consultation that fully adhered to all statutory requirements. 

Key themes that emerged across both consultations included:  

• Concerns over infrastructure / strain on local services 

• Concerns over anti-social behaviour  

• Support for the scheme 

• Concerns over parking and traffic  

• Opposition to the closure of the pub  

• Comments on housing tenure / types 

Havering Council, Wates and the wider team have subsequently considered this feedback to 

inform this planning application.  

This Statement of Community Involvement (SCI) outlines the methods used to engage with 

the local community. It summarises the feedback received from residents and local businesses 

and provides a response to pertinent issues raised during the consultation. 

A comprehensive breakdown of the feedback gathered during the consultation is outlined in 

Section 4.0 of this document, while Section 5.0 provides a response to the comments raised. 

The Applicant is confident that the feedback received has been addressed in this report, which 

will be submitted alongside the planning application.  



 

4 
 

2.0 Planning and Guidance: Role of Community 

Involvement 

Planning guidance states that pre-application consultation with communities, local authorities 

and statutory consultees can bring several benefits to the process of determining planning 

applications. Against this background, the Applicant has sought to consult with interested 

parties on the planning application in line with local and national policy and guidance 

concerning community involvement in the planning system, as well as industry best practice. 

2.1 National Planning Policy & Legislation 

2.1.1 The Localism Act 2011 

The Localism Act 2011 seeks to provide the local community with a voice throughout the 

planning process, highlighted in the former Department for Communities & Local 

Government’s paper, ‘Decentralisation and Localism Bill: an essential guide’, which outlines 

one of its principles as: 

“Empowering communities to do things their way – by creating rights for people to get involved 

with, and direct the development of, their community.” 

The Localism Act 2011 outlines that applicants must notify the local community about their 

proposals and “bring the proposed application to the attention of a majority of the persons who 

live at, or otherwise occupy, premises in the vicinity of the land.” It goes onto state that the 

publicity must explain how the applicant can be contacted by those “wishing to comment on, 

or collaborate…on the design of, the proposed development” and that applicants must 

consider the feedback received by having “regard to any responses to the consultation.” 

2.1.2 National Planning Policy Framework 2021 

In July 2021, the Ministry of Housing, Communities & Local Government released its updated 

National Planning Policy Framework (NPPF). The document seeks to achieve sustainable 

development with three overarching objectives: an economic objective; a social objective; and 

an environmental objective. 

The NPPF sets out guidance in relation to pre-application engagement and front-loading. The 

guidance emphasises early engagement and suggests that “the more issues that can be 

resolved at pre-application stage, including the need to deliver improvements in infrastructure 

and affordable housing, the greater the benefits” (para. 41). 

The updated NPPF was issued in December 2023. This document consolidates national 

planning policy guidance (including all previous Planning Policy Statements and Planning 

Policy Guidance). A key aim of this new concise and accessible document was to put greater 

power in the hands of local communities directly affected by development. 

Paragraph 39 sets out how early engagement in the planning process has significant potential 

to improve the efficiency and effectiveness of the planning application system for all parties 

involved in planning applications. The ambition of this guidance, therefore, is to enable better 

coordination between public and private resources and create improved outcomes for the 

community and developer.  
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2.1.3 National Planning Practice Guidance 

The National Planning Practice Guidance (NPPG) is intended to make planning guidance 

more accessible and easier to keep up to date. With regard to consultation and community 

engagement, the NPPG notes: 

“Early and timely engagement between developers, statutory consultees and local authorities 

at the pre-application phase is important in helping to address issues and opportunities early 

on and avoid delays occurring at the formal application stage”. (para. 15-013-20190722).  

The guidance states that this can be achieved by consulting the local planning authority, 

statutory and non-statutory consultees, elected members and local people, with the level of 

engagement proportionate to the nature and scale of the proposed development. 

2.2 Havering Council  

2.2.1 Havering Council: Statement of Community Involvement (2021) 

The Council’s adopted Statement of Community Involvement (SCI) supplementary planning 

guidance (SPD) outlines its policy regarding engagement with the local community. The SCI 

states:  

(4.2.1) “The Council strongly encourages prospective applicants to engage and consult with 

neighbours and other stakeholders who might be affected by their proposal, prior to submitting 

the application to the Council”.  

(4.2.4) “The Council strongly encourages developers to make use of meaningful 

preapplication consultation, as this is the stage where residents can have the greatest 

influence on proposals. The applicant should be able to justify that the methods used are 

reasonable in relation to the scale and potential impacts of the development and that the 

consultation reaches those who will be affected by the proposal. The Council expects 

engagement methods to take a variety of forms, to reach as many residents and local 

stakeholders as possible. For example:  

• Public meetings, presentations and focus groups, which take place at a suitable 

location and time of day for the community  

• Creation of a dedicated website where proposals can be seen and comments can be 

made  

• Press releases  

• Local exhibitions  

• Notification letters  

• Leaflet drops and posters” 

2.3 Our Approach 

The Applicant has made efforts to ensure that engagement with the local community regarding 

the proposals adheres to the national and local guidelines, such as the Localism Act 2011, the 

NPPF, the NPPG, and Havering Council's SCI, along with industry best practice. This 

document serves as confirmation that the requirements have been met for the proposed 

development. The Applicant acknowledges the importance of conducting thorough 

consultation prior to submission, and engagement will persist during the post-submission 

phase. 
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3.0 Consultation Programme   

Wates and Havering Council, through its strategic partnership, are committed to working 

closely with the local community on delivering regeneration plans that align with the 

community’s needs and ambitions.   

The joint venture aims to deliver over 3,500 much-needed new homes across 12 existing 

housing sites within the London Borough of Havering, focusing on delivering investment, new 

homes and ‘designing out crime’ on housing sites that need it most, supporting that vision that 

everyone deserves a great place to live. 

Harold Hill Town Centre regeneration project seeks to transform the local centre and create a 

clean, sustainable, and innovative community that prioritises health and well-being through 

new shops and services, high-quality new homes and more vibrant and enjoyable community 

space. The project is being delivered in three phases:  

1. The Family Welcome Centre  

2. Chippenham Road  

3. Farnham and Hilldene Estate 

Each phase is being delivered separately, to minimise disruption for residents but also to 

ensure that all aspects of the Town Centre regeneration are carefully considered and 

developed with the community in mind.  

Consultation on Phase 2 asked for input into the proposed delivery of 138 new affordable 

homes on land off Chippenham Road and Kings Lynn Drive, supported by new green spaces, 

safe new designs and features, and public realm improvements. 

Havering Council and Wates Residential undertook two rounds of community consultation, 

first throughout July 2023, and the second in spring 2024, across April and May. The details 

and feedback received has been summarised in the following sections.  
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3.1 Stage 1 Consultation – July 2023 

3.1.1 Publicising the Consultation 

To achieve this aim, a robust and thorough programme of pre-application public consultation 

was undertaken from Tuesday 18th July and Monday 8th August 2023, for a total of three 

weeks.  To ensure the consultation process was accessible to all interested parties and groups 

in the area, several methodologies were employed, as detailed below: 

3.1.1.1 Media  

On Thursday 13th July, a press release was issued to local media detailing the proposals and 

promoting the consultation. A copy of this press release and the subsequent media coverage 

can be found in Appendix A. 

3.1.1.2 Leaflet to Residents  

A promotional leaflet was issued to neighbours closest to the site on Tuesday 4th July, 

providing residents with two weeks’ notice of the consultation and exhibition. A copy of the 

leaflet can be found in Appendix B. The consultation was also promoted within the Living in 

Havering e-newsletter.  

3.1.2 Feedback Channels  

3.1.2.1 Consultation Website   

The website (https://www.havering.gov.uk/haroldhilltowncentre) acted as the main hub of the 

consultation and included information about the regeneration plans. It also offered details on 

how to provide feedback, including a dedicated feedback form. 

3.1.2.2 Public Exhibitions 

During the consultation period, the development team hosted two public-facing events to 

encourage the maximum amount of engagement possible. Both events took place at Harold 

Hill Library on Tuesday 18th July and Thursday 20th July.  

Overall, the community event attracted an estimated 40 attendees, with a total of 10 in-person 

feedback forms. The sentiment of engagement was overwhelmingly positive and warm, with 

residents expressing genuine enthusiasm for the development in the area. At the events, 

exhibition boards were displayed to highlight the vision for Chippenham Road and the scheme 

design. A copy of the boards can be found in Appendix C.  

3.1.3 Feedback Received  

A total of 34 pieces of feedback were received during the public consultation, all of which have 

now been considered. A summary of the format and feedback channels can be found in the 

table below. The Applicant is grateful to all those who provided feedback on the proposals 

during the public consultation period. 

Format Number 

Exhibition Feedback Forms 10 

Email Correspondence 0 

Website Forms 24 

Total 34 
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3.1.4 Exhibition Feedback 

The majority of attendees were eager to see more detailed designs and visual representations 

of the proposed development. Although the overall support for the development was high, a 

few concerns were raised during the event. Some residents expressed apprehension about 

potential impacts on local amenities, health infrastructure and crime. Addressing these 

concerns with more specific information and reassurance will be crucial to maintaining broad 

community support. 

3.1.4 Feedback Form 

An online feedback form was made available on the project website for interested parties to 

give their views. Paper copies were provided at the public exhibition. The form explained what 

was being consulted on and provided a box for comments to be submitted. An overview of the 

comments received is provided below: 

Q1. What do you like or dislike about our vision for this site on Chippenham Road?  - 

Please comment below 

Question one garnered responses from 20 respondents in total. Feedback included:   

• Affordability and social housing: Many respondents emphasised the need for more 

affordable housing and sought clarity on social housing numbers and allocation. 

• Community infrastructure: Nine respondents expressed concerns about the 

perceived absence of provisions for schools, sufficient parking, and accessible 

healthcare services. Five respondents stressed the need for enhanced transportation 

options and road safety measures to support potential population increase. 

• Anti-social behaviour: Concerns about loitering the prospect of exacerbating 

antisocial behaviour. Two respondents acknowledged that the pans would likely 

improve anti-social behaviour in the local area.   

• Housing-related issues: Mixed sentiments about the proposed housing increase, 

including the resulting impact of noise and traffic. 

• Financial aspects and feasibility: Concerns about maintaining the proposed 

structures over time. 

2) Do you support bringing affordable homes to this location?  

A total of 23 participants showed support, two were 

against, and nine remained undecided.  

The strong community desire for affordable homes 

was evident from the overwhelming support, aligning 

well with the emphasis on affordability and social 

housing highlighted in broader feedback. 

 

 

 

 

 

69%

6%

25%

Yes No Undecided
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3) The new homes will include areas of shared green, open spaces. What types of 

facilities would you like to see included in these areas? Please tell us which facilities 

are your main priority. 

A total of 22 respondents placed high importance on 

children's play equipment. Grassed areas featuring 

seating and benches received strong emphasis from 

24 participants. Likewise, 23 respondents highlighted 

the value of natural spaces adorned with planted 

shrubbery and flowerbeds,  

Additional insights arose from comments, particularly 

concerning seating areas. Some respondents voiced 

worries about potential negative behaviours like 

loitering, noise, and antisocial activities connected to 

these spaces. This emphasised the need to strike a 

balance between fostering social interaction and 

ensuring a secure, naturally surveillance and 

enjoyable environment for residents. 

A recurring concern revolved around the 

maintenance of these green spaces. Respondents questioned whether the council would 

allocate sufficient funds for cleanliness, safety, and prompt repairs. This concern stemmed 

from observations about the current state of other community areas, reflecting a desire for 

enhanced maintenance practices. 

4) Which are the most needed health services in Harold Hill? Please provide your 

suggestions in the comment box below. 

Respondents pinpointed vital health services required in Harold Hill, with several prominent 

mentions. Foremost were a walk-in health centre, a doctor's surgery, and a dentist's clinic. A 

noticeable emphasis on dental care was apparent, signifying a notable demand for accessible 

oral health services. The feedback underlined the need for more General Practitioners (GPs) 

and dentists to cater to the substantial patient load, especially within the existing local 

healthcare network. 

Additionally, there was a plea for improved access to emergency medical services for children, 

encompassing readily available dentists, hospitals, and emergency rooms. Collectively, the 

responses underscored the significance of augmenting both primary and specialised 

healthcare provisions in the Harold Hill vicinity to more effectively meet the community's 

healthcare requirements. 

5)  Do you consider the Alderman Pub a valued community asset? Please select one 

option 

Out of the four participants who responded to the question regarding the Alderman Pub as a 

valued community asset, three indicated that they did not consider it to be a valued asset, 

while one participant expressed that they did.  

Comments provided additional context, with one respondent referring to the Alderman Pub as 

a tip and an eyesore, suggesting that it should have been demolished years ago due to its 

perceived negative impact. This was also reflective of the conversations had during the event 

that didn’t mature into completed feedback forms, there was a general consensus that the 

area needed a pub amenity, but a more family focused venue with food options and possible 

space for community events.  

32%

35%

33%

Children's play equiptment

Grassed areas with seating and
benches
Natural space planted with
shrubbery and flowerbeds
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6) Other Comments 

A notable emphasis on safety emerged, with several respondents advocating for heightened 

surveillance via increased CCTV installations. Parking improvements surfaced as a recurring 

theme, encompassing availability and cost concerns, along with apprehensions about 

overflow parking challenges. 

The impact of the increased population on public services was a notable concern, with calls 

for more resources allocated to essential services such as public transport, healthcare 

(including walk-in health centres, doctor and dentist surgeries, and MP surgeries), and 

education (schools). A couple of respondents mentioned the importance of having an area 

dedicated to local art.  

The desire for accessible community centres aimed at supporting those in need, such as sick 

individuals and single parents, plus safe and accessible space for local young people, were 

mentioned as a way to foster social connections and provide assistance. 

3.1.5 Conclusion  

The consultation approach to date, which has been wholly transparent and accessible to all, 

has provided an opportunity for residents, local businesses and other stakeholders to learn 

about the proposals and provide their feedback. 

The vision for revitalising the Chippenham Road area aligns with the desire for modern, high-

quality homes set within a vibrant and green landscape that prioritises community well-being. 

The public consultation program, spanning both physical and digital channels, captured the 

thoughts and concerns of the community. The majority of participants expressed support for 

the development while also raising valid apprehensions about potential impacts on local 

amenities, health infrastructure, and safety. The feedback channels, including the consultation 

website and exhibition feedback forms, provided valuable insights. 

The feedback received highlighted a range of priorities, including the need for affordable and 

social housing, enhanced community infrastructure such as schools and healthcare services, 

and provisions for maintaining shared green spaces. The community's strong desire for 

accessible healthcare services, particularly dental care, underlined a need for comprehensive 

health facilities in the area.  

Additionally, the input on improving safety through increased surveillance and addressing 

parking challenges reinforced the importance of creating a secure and well-functioning 

environment for all residents. 

Moving forward, it is evident that the collaboration between Wates, Havering Council, and the 

community will be essential to ensuring that the Chippenham Road development becomes a 

successful and harmonious addition to Harold Hill.  
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3.2 Stage 2 Consultation – Spring 2024   

3.2.1 Publicising the Consultation  

Following the initial round of consultation in summer 2023, the project team considered the 

feedback and advanced the designs to reflect comments received from residents, local 

businesses, visitors, expert guidance and planning officers.  

The evolved proposals were then put back to the public for consultation for four weeks in 

Spring 2024, running from Monday 15th April to Friday 10th May 2024. To ensure the 

engagement process was accessible to all interested parties and groups in the area, several 

methodologies were employed to promote the consultation, as detailed below.  

3.2.1.1 Community Leaflet 

A leaflet promoting the consultation was issued to residents living in close proximity to the 

proposed site. The total number of leaflets delivered was 105. The leaflet contained a brief 

summary of the plans and shared mechanisms for providing feedback, as well as highlighting 

the exhibition event and duration of the consultation period. A copy of the leaflet can be found 

in Appendix D.  

3.2.1.2 Media  

On Monday 15th April, a press release was issued to local media detailing the proposals and 

promoting the consultation. A copy of this press release can be found in Appendix E. The 

update was shared on the Havering Council news pages online, as well as in the ‘Daily Digest’ 

Bulletin.  

It was picked up by a number of outlets: 

• Romford Recorder: ‘Chippenham Road, Harold Hill 138-home plan consultation open’ 

• Havering Daily: ‘Public consultation launched on the next phase of the Harold Hill 

Regeneration.’ 

3.2.1.3 E-Bulletin and Social Media  

The consultation was publicised on the social media channels of Havering Council via updates 

in the Living in Havering e-bulletin. Featuring in both the Friday 12 and Friday 19 April editions, 

which were posted on the Council’s social media, including X (formerly known as Twitter) and 

Facebook.  

The posts encouraged residents to view the proposals, visit the consultation events, and 

encouraged feedback. Information on the click rate of the e-bulletin is below:  

Friday 12 April Friday 19 April 

• Bulletin open rate: 42% 

• Bulletin click rate: 3% 

• Link clicks: 378 total 

• Recipients: 61,561 

• Bulletin open rate: 42% 

• Bulletin click rate: 3% 

• Link clicks: 115 total 

• Recipients: 61,559 
 

A copy of the relevant section of the e-bulletin can be found in Appendix F.  

 

 

https://www.romfordrecorder.co.uk/news/24248702.chippenham-road-harold-hill-138-home-plan-consultation-open/
https://thehaveringdaily.co.uk/2024/04/10/public-consultation-launched-on-the-next-phase-of-the-harold-hill-regeneration/
https://thehaveringdaily.co.uk/2024/04/10/public-consultation-launched-on-the-next-phase-of-the-harold-hill-regeneration/
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3.2.2 Feedback Channels   

3.2.2.1 Consultation Website  

The website (viewed here) acted as the main hub of the consultation and was updated to 

include more in-depth information about Phase Two of the regeneration plans. It also offered 

details on how to provide feedback on the plans, including completing the dedicated 

consultation questionnaire. The questions asked have been outlined with their responses 

summarised in Section 3.2.3.  

3.2.2.2 Community Information Line  

A Community Information Line (03333 580 502) was provided throughout the course of the 

consultation, to enable people to speak with members of the development team directly. 

Interested parties were able to ask questions, leave their feedback verbally, or request paper 

copies of the consultation materials to be posted to them. The telephone line was available at 

the start of the consultation and was staffed from 9.00am to 5.30pm, Monday to Friday. An 

answerphone facility was available outside of office hours.  

The Community Information Line was promoted on the community leaflet. One call was 

received to which the project team answered questions on the consultation period and 

information about details for the drop-in event. The call did not require a follow up.  

3.2.2.3 Public Exhibitions  

During the consultation period, the 

development team hosted two public-

facing events to encourage the 

maximum amount of engagement 

possible with those closest to the 

proposed scheme site.  

The events were held on Thursday 

25th April and Saturday 27th April, both 

at the Harold Hill Library.  

The exhibition space hosted a series 

of exhibition boards, which can be 

seen at Appendix G. 

 

 

A 3D model of the Town Centre was also displayed in the centre of the room. The exhibition 

was staffed by representatives from the project team who were available to answer any 

questions from attendees. Approximately 45 people visited the exhibition space across both 

events.  

3.2.3 Feedback Received  

A total of 73 pieces of feedback were received during the public consultation, all of which has 

now been considered. The Applicant is grateful to all those who provided feedback on the 

proposals during the public consultation period.  

 

https://www.havering.gov.uk/info/20201/12_sites_regeneration_programme/843/12_sites_regeneration_-_harold_hill_town_centre
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3.2.3.1 Survey Responses   

Please tell us in what capacity you are responding to this consultation 

 

*Respondents were able to select numerous options for this question.  

How did you hear about this consultation? 
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Do you support bringing affordable homes to this location? 

 

** Five respondents did not answer this question  

 

Our plans will centre the apartments around areas of shared green space. What would 

you like to see in this space? Please select all that apply. 

 

*Respondents were able to select numerous options for this question. 
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Would you like the proposal to include a new community garden within the 

regeneration project? 

 

*Six respondents did not answer this question  

How much would you agree with these statements: 

Community garden - The new community garden will enhance the overall well-being of the 

area. 

 

*Five respondents did not answer  
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Community garden - The new community garden will enhance the sense of community 

within the neighbourhood. 

 

*Seven respondents did not answer  

Community garden - The new community garden will help make this a safer place to live and 

work. 

 

*Seven respondents did not answer 
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Do you currently shop in Harold Hill? 

 

*Five respondents did not answer 

How frequently do you visit the Alderman Pub? 

 

*Seven respondents did not answer this question 
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Would you support the relocation of a family friendly licensed premises within the 

new development? 

 

*Seven respondents did not answer this question 

3.2.3.2 Survey Analysis    

The above feedback indicates that there is notable support for bringing affordable homes to 

the area. However, a proportion of consultees opposed the delivery of new homes in principle 

due to concerns about the impact on local infrastructure.   

Preferences for shared green spaces highlight the community's desire for practical and 

recreational features such as benches, play equipment, and outdoor fitness facilities. This 

aligns with the goal of creating inclusive, multi-functional communal areas. 

The concept of a community garden received a majority positive response, with many agreeing 

it would enhance well-being and the sense of community, though opinions are more mixed 

regarding its impact on safety. These insights can guide the development of green spaces to 

maximise community benefits and address safety concerns, perhaps through design features 

or community programmes.  

A high percentage of respondents shop in Harold Hill, suggesting that local retail is well-utilised 

and important to the community. Furthermore, the feedback has shown that the majority of the 

local community does not ever visit the Alderman Pub.  

In conclusion, while there is support for the regeneration project, ongoing dialogue with the 

community will be crucial to addressing concerns and refining proposals to meet local needs 

and preferences effectively.  

3.2.3.3 Feedback Overview  

The following section provides a sample of the open text feedback that was submitted during 

the consultation process. Comments made have been grouped together by themes, with 

examples provided below. Names and addresses have been redacted.  
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Key Themes 

Theme / Comment  Quantity  

Concerns over infrastructure / strain on local services 28 

Concerns over anti-social behaviour  15 

General support  14 

Concerns over parking  8  

Concerns over traffic  5 

Opposition to closure of pub  3 

Support for community garden  3 

Supportive with comments / further questions  3 

Comments on housing tenure / types  3 

 

Concerns over infrastructure / strain on local services  

Verbatim Comment  Postcode  
“The area needs more support in the form of GPS, health care, police, 
community centres, dentists etc. Not more people.  It's over populated 
already, and we do not need more strain on an already stretched 
infrastructure that has gone rapidly downhill in the past 3 years, let alone 
the past decade” 

 
 
RM3 8JX 

“The plan to rebuild on land which is not being used I support but with the 
lack of support for other agencies such as Doctors, Dentist, public 
transport hospitals and schools. before any building should take place I 
would like to see what the council has plans to support these areas and 
not say its down to other agencies.  
 
I have lived in H/Hill all my life and you look around the area it look 
rundown, pot holes in roads pavements with cracks metal fencing falling 
down around green areas, may be these areas should also see 
investment for the current residents in Harold Hill”. 

 
 
 
 
RM3 8YD 

“Harold Hill is already crowed. The developments are not including 
parking spaces. Amenities such as doctors surgeries etc are not being 
provided. Hence I am not in favour of the number of apartments and the 
people being brought into the neighbourhood that already has a bad 
reputation”. 

 
 
RM3 7YD 

 

Concerns over anti-social behaviour / crime   

Verbatim Comment  Postcode  
“I worry about the green space and picnic area that has been suggested 
in this. The antisocial behaviour needs to be addressed first before 
something like this is introduced to the area. I liked the idea of a family-
friendly pub but again I worry about the drunks/drug users frequenting 
this area and ruining it for the families.” 

 
 
RM39EU 
 
 

“This will allow more people into an already crowed area. Also providing 

homes for young people, may cause more unwanted disturbance that is 
already an issue around hilldene shops.” 

 
RM3 8DQ 

“I doubt even more homes will see a decrease in the amount of anti-
social behaviour and crime that blights the area”. 

 
RM3 7ST 
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General Support  

Verbatim Comment  Postcode  
“Looks good! Much needed as its so dated, needs to be brought into the 
21st Century ” 

 
RM3 7AJ 
 

“Anything that changes the whole "Hill" culture can only be good. Just get 
the right people into the accommodation. Hilldene Shopping centre 
should next be on the list for regeneration. Its a rundown eyesore that is 
no longer really fit for purpose. Knock it down and start again. Just a 
dream really the cost would make it unlikely in the real world!” 
 

 
 
RM3 9UE 

“A fresh start. All looks good, about time and much needed”. RM3 8DF 
 

 

Parking   

Verbatim Comment  Postcode  
“Not enough parking elements as there is let alone with a further 138 
homes being built in the area. Infrastructure cannot handle it.” 

 
RM3 8JA 
 

“Too many people can cause parking issues I live in Dewsbury and 
already have parking outside my house. 138 dwellings with average of 3 
people, that is 414 more people!” 
 

 
RM3 9DN 

“It'll bring too much traffic to an already tight space woefully short of 
parking places”. 

RM3 7SX 
 

 

Opposition to closure of pub 

Verbatim Comment  Postcode  
“The proposed removal of The Alderman public house is a mistake. It has 
been a long established part of the community and is a crucial social 
point for many many people. Currently only 2 harold hill pubs between 
14,692 people and you want to remove one! I would support a licensed 
premises - namely keeping the Alderman but wouldn't want a 'family 
friendly' one to replace it. It would become yet another place full of kids 
running round of glued to their ipads on full volume - the pub would lose 
its character that has made it so successful in all these years. How many 
businesses can say they've been in Hilldene for as long? When you 
factor in that for 10 years now it shuts at 8pm, that makes it even more 
impressive. Would it close, I think you would have a huge increase of 
loneliness - people just staring at their walls”. 

 
 
 
 
 
RM3 8DQ 
 

 

Support for community garden 

Verbatim Comment  Postcode  
“The community gardens could be good for the community, but it has to 
be thought through.” 

RM3 8DQ 
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Comments on housing types/tenures 

Verbatim Comment  Postcode  
“The houses should not just be for sale but also affordable rent privately 
for those of us stuck in private renting. Priorities should be given for local 
workers, nhs etc.” 

 
RM3 9NA 
 

 

Suggestions 

Verbatim Comment  Postcode  
Of course I welcome the regeneration of the area It is well needed. I fear 
that with the type of dwelling being built. It will soon just become 
rundown. Harold Hill need businesses that will stimulate the area, 
especially the night time economy. If the development is just more flats 
then the area will just revert back to being run down unsafe no go zone, 
and decent people will just go elsewhere. The redevelopment must 
maintain ample parking for visitors and it must remain free/cheap to use. 
When built the area needs properly policed and monitoring, some kind of 
police hub would be a very welcome edition, connecting with the locals, 
visitors and businesses in the area. And a good pub, please. 

 
 
 
 
RM3 7TJ 

“I think there needs to be some safety gates etc around the gardens RM3 9NA 
 

I am skeptical it will have a ‘community’ feel- I’m not sure you can plan 
for this in advance- I’m concerned that the green space unless well 
maintained and policed- or it was a ‘gated community’ would end up 
being somewhere the local street drinkers and drug users would hang 
out . The shopping area has it fair share of this. Same as the suggestion 
of children play area- at night could be a hang out and make it 
unpleasant for residents. I would like it to be green with the environment 
and nature taken into consideration. Problems with play/ gym equipment 
if not maintained and policed area well,can become a no go area for 
users from possible ASB. But a nice well planted attractive area for 
residents to view from their homes would be good for well being. 

 
 
 
 
RM3 9RJ 

“More seating for the elderly”  RM3 8DN 

“You need to provide a youth centre in this area , for ten to fourteen year 
olds. I am happy to take this initiative forward, to be led by the 
community, with support from relevant bodies, this is something the 
police will back . 

 
RM4 1PB 
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4.0 Response to Feedback 

The Applicant is grateful to all those who have taken the time to engage with the planning 

application proposals for Phase Two of the Harold Hill Regeneration. During both periods of 

consultation, topics were raised by respondents. The Development Team has sought to 

respond to these comments within this section. 

4.1 Response to the 2023 feedback  

During the initial engagement, the Applicant received positive feedback on our plans, including 

a number of questions and suggestions from local residents on a range of issues. The 

Applicant considered each of these and provided a response to each in turn. 

These responses were included in a ‘You Said, We Listened’ board which was issued to local 

residents to inform them of the second stage of consultation. A copy of this page can be seen 

in Appendix E. These questions included: 

• How will local roads be affected? 

• Any plans must help tackle anti-social behaviour and help create a safe 

neighbourhood 

• Affordable housing is a local priority 

• Will there be an impact on local infrastructure, such as school places and 

availability of GP appointments? 

4.1.1 Local Roads 

The Applicant received questions relating to how local roads would be affected. 

The proposals include approximately 44 car parking spaces on-site which will front 

Chippenham Road and Kings Lynn Drive. The proposals do not include a significant increase 

in on-site parking, with the existing car parking having provision for approximately 40 parking 

spaces. Where parking spaces are proposed on-site, dropped kerbs will be provided for cars 

to cross the footways, as existing along parts of Chippenham Road. Parking surveys have 

been undertaken to understand existing parking demand on-street. The parking survey results 

significant spare capacity, therefore sufficient parking is available on-street, if required. 

4.1.2 Tackling anti-social behaviour & community safety 

The Applicant received suggestions that ‘Any plans must help tackle anti-social behaviour and 

help create a safe neighbourhood’. 

The Applicant’s plans will significantly contribute to creating a safe neighbourhood. As more 

people use the town centre, it naturally makes it safer because there are more eyes around, 

helping to reduce anti-social behaviour. By using features such as well-placed windows, clear 

sightlines, adequate lighting, and strategically positioned public spaces, the environment 

makes it easier to monitor and address anti-social activity.  

When people can easily see and be seen, potential offenders are less likely to engage in 

unlawful behaviours due to the increased risk of detection. This can effectively ‘design out’ 

local crime. Additionally, creating communal spaces that support that sense of community 

within the development can encourage neighbours to look out for each other, further 

enhancing the overall safety of the area. Through careful consideration of design principles 

focused on security, the new development has the potential to contribute positively to the 

creation of a safe and welcoming neighbourhood for all its residents. 
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The Applicant is targeting Secured by Design Silver as a minimum requirement for security on 
site, which will enable the Applicant to effectively ‘design out crime’. This is achieved through 
certain design standards like robust doors, secure windows and effective locks. The SBD 
Silver also considers the design of the environment around the building, including aspects like 
lighting, landscaping, and surveillance. The Applicant will ensure that entry to the courtyards 
is provided via fob access, and that these are private spaces for residents only. 

The Applicant will also undertake regular monthly engagement with Acting Chief Inspector 

Charlie Routley from Havering Council regarding safety across the whole Harold Hill site. 

4.1.3 Affordable housing 

The Applicant received comments that affordable housing should be a local priority. The 

Applicant fully agrees and is bringing forward 138 affordable homes as part of the plans.  

4.1.4 Impact on local infrastructure 

The Applicant received questions about the impact on local infrastructure, such as school 

places and the availability of GP appointments.  

The Applicant is undertaking an assessment of localised impacts that could arise from new 

dwellings in the area, particularly in relation to local infrastructure. The Applicant is committed 

to ensuring that any impacts are resolved and will work with other departments at the Council 

to deliver this. 

4.2 Response to the 2024 Feedback 

The Applicant is grateful for the positive feedback received during the second consultation 

period. We remain open to receiving any further comments or suggestions on how the 

proposals can be improved even further and remain committed to working with the local 

community.  

4.2.1 Local Infrastructure 

As part of the planning application, the Applicant will work with the Council’s planning officers 

to determine the local needs for the area, and the impact that more dwellings may have on 

local amenities and infrastructure.  

The most frequently raised concern during the public consultation related to issues regarding 

the ability of local services, in relation to the homes proposed. Questions were asked on how 

nearby doctors' facilities would deal with an increase in the number of people residing in the 

area and suggestions made that the proposals would place additional pressure on local 

amenities.  

Due to the nature and size of the proposed development, new facilities may not be able on 

the site, but the applicant will work with the Council to see if a financial contribution to services 

for the local area is required. 

The Applicant recognises that this development may provide additional expectations on local 

services, including medical services, and as such will be contributing Section 106 payments 

that can be utilised for a wide range of improvements around the site and across the Borough.  

4.2.2 Concerns over anti-social behaviour 

The Applicant, in close cooperation with Havering Council and the Met Police, will carefully 

consider how the redevelopment of the Chippenham Road site can work to reduce anti-social 

behaviour in Harold Hill and the surrounding areas.  
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It is the Applicant’s vision to deliver housing that the community and its residents can be proud 

of and that improves the visual appearance of Harold Hill as best as possible. By providing 

good-quality housing, the Applicant and Havering Council’s objective is to provide an 

opportunity for local people contribute towards a community which is better for everyone with 

adequate support. The Applicant and Havering Council welcome all suggestions on how this 

can be carried out as effectively as possible.  

The Applicant is targeting Secured by Design Silver as a minimum requirement for security on 
site, which will enable the Applicant to effectively ‘design out crime’. This is achieved through 
certain design standards like robust doors, secure windows and effective locks. The SBD 
Silver also considers the design of the environment around the building, including aspects like 
lighting, landscaping, and surveillance. The Applicant will ensure that entry to the courtyards 
is provided via fob access, and that these are private spaces for residents only. 

The Applicant will also undertake regular monthly engagement with Acting Chief Inspector 

Charlie Routley from Havering Council regarding safety across the whole Harold Hill site. 

4.2.3 Parking and Traffic 

The Applicant recognises that concerns have been raised concerning the impact of the 

development on local highways. A detailed Transport Assessment and parking plan will be 

submitted as part of the planning application, to consider ways to minimise the potential impact 

of the development on the surrounding highway network.  

The data from these assessments will be used to calculate how many trips will be generated 

in the morning and evening peak hours. Not all households will have two cars and not all 

residents will travel from 8am to 9am and 5pm to 6pm due to differing work/shift patterns and 

the growing preference for flexible or home working.   

The Applicant will also continue to engage with the Council’s highways officers to develop a 

Travel Plan and ensure that impact on the highways network is mitigated where required. In 

line with planning guidance. 

4.2.4 Opposition to closure of the pub  

Two of the questions asked of residents focused on the use of the Alderman Pub and whether 

there would be support for the relocation of a family friendly licensed premises within the new 

development. Both questions receiving minimal responses. Notably, 85% of respondents 

stated that they had never been to the pub. 

As such, the Applicant is satisfied that the pub is currently of limited use. This sentiment is 

supported by the observational survey revealing that it is only used in the mornings and 

afternoons, and it closes at 8pm.  

Whilst the Applicant recognises concerns from some residents that the closure of the 

Alderman pub would lead to increased loneliness and a lack of social cohesion, the Applicant 

feels that the development offers ample facilities to help tackle this elsewhere. 

As such, the Applicant will be seeking to demolish the pub, subject to the correct permissions 

being granted, in order to deliver greater community benefit through other means on site. 

4..2.5 Suggestions  

Within the open response feedback section, five respondents made suggestions on how to 

improve the scheme were received.  
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These included:  

• Better provision for community seating  

• Free parking  

• Greater support for local businesses  

• Improved security measures for the community garden  

• Inclusion of a youth centre  

• Inclusion of a community police hub 

The Applicant is grateful for these suggestions and will consider each of them ahead of the 

submission of a planning application.  

5.0 Conclusions  

In bringing forward the proposals, the Applicant has undertaken a comprehensive pre-

application consultation that exceeds the requirements of the Localism Act 2011, the NPPF, 

the NPPG and Havering Council’s Statement of Community Involvement.  

The consultation approach, which has been transparent and accessible to all, has provided 

an opportunity for residents, local businesses and other stakeholders to learn about the 

proposals and provide their feedback. 

The Applicant and the wider development team would like to thank all of those who took part 

in the consultation process on the proposed planning application and provided feedback on 

the plans. Through two rounds of consultation, the Applicant has evolved the proposals for 

Chippenham Road to ensure that more than 100 pieces of feedback have been considered 

and incorporated into the new design where possible, seeking to create a welcoming and 

vibrant new community.  

This report reflects the views expressed by residents, local businesses and other stakeholders 

during the public consultation and addresses feedback received regarding the development. 

Feedback received will continue to be considered and channels of communication will remain 

open so that the local community can contact the development team throughout the planning 

process. 
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Appendices 

Appendix A: Stage 1 Consultation - Press Release 

Wednesday 12 July 2023 

For Immediate Release  

Havering Council and Wates launch Chippenham Road New Homes 

Consultation 

Havering Council and their partner developer Wates have unveiled detailed plans, and 

launched a public consultation, on the next phase of works to transform Harold Hill 

town centre. They are asking members of the community to provide their feedback on 

Phase Two of the Masterplan, which includes the delivery of around 150 high-quality 

homes between Chippenham Road and Kings Lynn Drive, adjacent to the Farnham 

and Hilldene shopping area. 

The development at Chippenham Road forms a crucial part of the overall town centre 

regeneration. These plans have been brought forward by Wates, in partnership with 

Havering Council, to replace the tired properties with much improved homes that are 

fit for future generations of local people.  

The new neighbourhood of homes will be divided across five apartment complexes 

and include a variety of housing types and tenures, including a range of affordable 

homes. The plans will help to meet local demand for new, modern and sustainable 

homes set within a family-friendly neighbourhood.  

Designed with health and well-being in mind, the apartments will be centred around 

communal garden courtyards, providing residents with ample outdoor space to relax 

and socialise in a rich green landscape. Sustainable design features, including electric 

vehicle charging points, will contribute towards creating a climate-resilient community.      

Phase One of the plans, which includes the delivery of a new Family Welcome Centre 

and Health Centre on the site of the former Abercrombie Hostel, received planning 

permission in July 2022 with construction works commencing in summer 2023.  

The regeneration of the town centre is taking place in a phased approach to maximise 

benefits to the local area and help to minimise construction disruption.  

Councillor Graham Williamson, Cabinet Lead for Development and 

Regeneration, said: 

“The comments and support for Phase One of the project were very encouraging. We 

value the feedback of local residents and businesses. 

“I urge local people and businesses to have their say on the future vision for 

Chippenham Road and Harold Hill town centre. It is really important to gain this insight 

to help ensure the project is driven forward with the community and is aligned with 

everyone’s vision for the future.” 

Hugh Jeffrey, Regional Development Director, at Wates, said:  
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“We understand the urgent need for affordable housing in our local area, and our vision 

for Chippenham Road is aimed at tackling this shortage. Through our plans, we strive 

to offer a wide variety of well-crafted homes that meet the community's needs while 

enhancing the vitality of Harold Hill Town Centre. 

“Engagement with the community is one of the most important factors in bringing 

forward any successful programme of inclusive and place-changing regeneration, and 

we’re looking forward to once again be speaking to people across Harold Hill to hear 

what they think.” 

Members of the project team will be on hand to talk through the plans and answer 

questions from the community at the following drop-in events: 

• Harold Hill Library, Tuesday 18th July (1pm to 4.30pm) 

• Harold Hill Library, Thursday 20th July (2pm to 7pm) 

Alternatively, members of the community can view the plans and submit feedback via 

the consultation website at www.havering.gov.uk/haroldhilltowncentre.    

The consultation will close Tuesday 8th August 2023. 

ENDS 

About Wates  
Established in 1897, the Wates Group is one of the leading privately-owned 
construction, residential development, and property services businesses in the UK. 
We employ 3,700 people and work with a wide range of public and private sector 
customers and partners. Everything we do is guided by our purpose of working 
together to inspire better ways of creating the places, communities, and businesses of 
tomorrow. Now in our fourth generation of family ownership, Wates is committed to the 
long-term sustainability of the built environment and is working to eliminate carbon 
from our operations by 2025. To fulfil our ambition to be a truly inclusive employer and 
to better reflect the communities in which we work, we are committed to doubling the 
proportion of women at all levels of our business and to becoming more ethnically 
diverse.  
 
Our residential business is among the leading developers in London and the South, 
working with housing associations and local authority partners to build high quality 
homes. We are driven by a shared vision that everyone deserves a great place to live. 
Visit us at: wates.co.uk/residential.     
 
Media Coverage  

• The Havering Daily – Public consultation launched on the Chippenham Road 

development 

(https://thehaveringdaily.co.uk/2023/07/14/public-consultation-launched-on-the-

chippenham-road-development/)  

• The Romford Recorder - Consultation to open on Harold Hill 150-home development 

plans 

(https://www.romfordrecorder.co.uk/news/23652654.consultation-open-harold-hill-

150-home-development-plans/)  

  

http://www.havering.gov.uk/haroldhilltowncentre
https://thehaveringdaily.co.uk/2023/07/14/public-consultation-launched-on-the-chippenham-road-development/
https://thehaveringdaily.co.uk/2023/07/14/public-consultation-launched-on-the-chippenham-road-development/
https://www.romfordrecorder.co.uk/news/23652654.consultation-open-harold-hill-150-home-development-plans/
https://www.romfordrecorder.co.uk/news/23652654.consultation-open-harold-hill-150-home-development-plans/
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Appendix B: Stage 1 Consultation – Leaflet  

 

 



 

29 
 

Appendix C: Stage 1 Consultation – Boards 
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Appendix D: Stage 2 Consultation - Leaflet   
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Appendix E: Stage 2 Consultation - Press Release   

Press Release 

Tuesday 9th April 2024  

FOR IMMEDIATE RELEASE 

Consultation Launched on Next Phase of Harold Hill Regeneration  

Havering Council and its partner developer Wates have launched a public consultation on plans 
to bring forward new affordable homes on Chippenham Road, heralding a significant milestone 
in the ongoing revitalisation of Harold Hill. 

The plans, which signify the second phase of the Harold Hill Regeneration Masterplan, have seen 
considerable progress since the initial round of consultation last summer. Before finalising the 
plans and submitting a planning application, the local community is invited to further shape the 
proposals through a second round of public consultation.  

The site, presently unoccupied, presents an opportunity to address the pressing need for housing 
in an area where local demand for affordable homes is high. The new neighbourhood will be 
divided across four apartment complexes, offering 138 new affordable homes in a mix of one, 
two, three, and four-bedroom properties on land off Chippenham Road and Kings Lynn Drive, 
adjacent to Farnham and Hilldene Shopping Centre. 

Designed with health and well-being in mind, the apartments will be centred around communal 
garden courtyards, providing residents with ample outdoor space to relax and socialise in a 
vibrant and green landscape. 

The development will include a community garden, casual seating, and play areas, fostering a 
shared space accessible to all generations. However, these plans are open for discussion, and 
the local community is encouraged to share their thoughts on how best to utilise this new space 
by participating in the consultation. 

Of the new homes, 12 will be specially designed for wheelchair users. The development also 
includes 21 new homes specially designated for local young people who are preparing to move 
from care into living independently. 

The regeneration of Harold Hill Town Centre is being delivered in three phases. Phase One which 
includes the delivery of a new Family Welcome Centre and Health Centre on the site of the former 
Abercrombie Hostel, received planning permission in July 2022 with construction works 
commencing in summer 2023. The Chippenham Road scheme comprises Phase Two of the 
plans, with further information about Phase Three coming forward in the coming months.  

Councillor Graham Williamson, Cabinet Lead for Development and Regeneration, said: 

“We were delighted with the level of interest and feedback we received when the plans went out 
to consultation last year. This second round of consultation presents another valuable 
opportunity for the community to actively participate in the development process, ensuring that 
the final outcome truly reflects the needs and aspirations of the people of Harold Hill. Your input 
is invaluable in shaping the future of our vibrant community." 
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The consultation will open on Monday 15th April and closes on Monday 6th May. The community is 
invited to view the plans by visiting one of the exhibitions taking place this month at Harold Hill 
Library:  

• 25th April 3.30pm to 6.45pm 
• 27th April 10.30am to 2pm 

More information on the scheme can be found on the dedicated consultation website: 
www.havering.gov.uk/haroldhilltowncentre      

ENDS 

About Wates  

Established in 1897, the Wates Group is one of the leading privately-owned construction, 
residential development, and property services businesses in the UK. We employ 3,700 people 
and work with a wide range of public and private sector customers and partners. Everything we 
do is guided by our purpose of working together to inspire better ways of creating the places, 
communities, and businesses of tomorrow. Now in our fourth generation of family ownership, 
Wates is committed to the long-term sustainability of the built environment and is working to 
eliminate carbon from our operations by 2025. To fulfil our ambition to be a truly inclusive 
employer and to better reflect the communities in which we work, we are committed to doubling 
the proportion of women at all levels of our business and to becoming more ethnically diverse.  

Our residential business is among the leading developers in London and the South, working with 
housing associations and local authority partners to build high quality homes. We are driven by 
a shared vision that everyone deserves a great place to live. Visit us at: wates.co.uk/residential.     

Media Coverage  

• Romford Recorder - Chippenham Road, Harold Hill 138-home plan consultation 

open – 

https://www.romfordrecorder.co.uk/news/24248702.chippenham-road-harold-hill-138-

home-plan-consultation-open/ 

 

• The Havering Daily - Havering Council pushes ahead with plan for 138 new homes 

in Harold Hill - https://thehaveringdaily.co.uk/2024/04/24/havering-council-pushes-

ahead-with-plan-for-138-new-homes-in-harold-hill/  

  

http://www.havering.gov.uk/haroldhilltowncentre
https://www.romfordrecorder.co.uk/news/24248702.chippenham-road-harold-hill-138-home-plan-consultation-open/
https://www.romfordrecorder.co.uk/news/24248702.chippenham-road-harold-hill-138-home-plan-consultation-open/
https://thehaveringdaily.co.uk/2024/04/24/havering-council-pushes-ahead-with-plan-for-138-new-homes-in-harold-hill/
https://thehaveringdaily.co.uk/2024/04/24/havering-council-pushes-ahead-with-plan-for-138-new-homes-in-harold-hill/
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Appendix F: Stage 2 Consultation – E-bulletin 

Dated 12.04.2024  

 

Dated 19.04.2024 
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Appendix G: Stage 2 Consultation - Boards 
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